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Improving  Performance 
 

The healthcare industry is ever-changing.  While transformation gives rise to 

progress, it can also come with many challenges requiring additional and ongoing 

education and training.  It is critical for hospitals and providers to stay current on 

topics, issues and trends affecting rural healthcare.  Continual awareness of health 

policy initiatives and “hot” topics that affect the healthcare world is also imperative.  

Only by being prepared and increasing knowledge can rural healthcare providers 

continue to deliver the best healthcare to their patients.  TORCH can help to fulfill 

this need by offering an on-going webinar education series that provides valuable up-

to-date information on issues that directly impact rural healthcare and the tools 

necessary to improve overall job performance.  Join us in promoting excellence! 

TORCHcast Webinar Education Program 
 

At TORCH we believe that knowledge is essential to your success, and we invite you to join our new TORCHcast 

Webinar Education Program.  Specifically developed for rural healthcare providers, this web-based program 

provides a convenient, affordable and easy way to attain a wealth of information and knowledge necessary to 

improve overall job performance, while getting the òscoopó on current and critical health-related topics.  It is a 

user-friendly system that only requires internet access, a valid e-mail address and an EAGER LEARNER!  

TORCHcast  sessions are scheduled typically every other week covering more than 20 essential learning modules 

that address a variety of specific issues of interest and concern, delivered by healthcare experts and industry 

professionals in the field.  TORCHcast session topics include, but are not limited to the following: 

  
 

¶ Performance & Quality Improvement 

 

¶ Product òSpotlightsó- Demos, Applications, 

Systems & Solutions 

 

¶ Workforce, Recruitment & Retention 

 

¶ Veteransõ Healthcare 

 
 
 

   

 

¶ Clinical  Focus 

 

¶ Critical Access Hospitals (CAH) 

 

¶ Emergency Preparedness and Response  

 

¶ Global Health Developments, Concerns & Awareness 

 

¶ Grants & Funding Opportunities & Resources 

 

¶ Growth Opportunities & Revenue Development Strategies 

 

¶ Health Facilities ð Design, Planning, Construction,  

        Renovation & Replacement 

 

¶ Health Information Technology & Hospital Network 

 

¶ Hospital Finance  

 

¶ òHot Topicsó ð Current/Emerging Issues 

 

¶ Insurance 

 

¶ Leadership & Management 

 

¶ Legal Issues & Concerns  

 

¶ Legislative & Regulatory Issues  

 

¶ Medicare & Medicaid  

 

¶ Operations & Human Resources Management 

 

¶ Public Health Information Network (PHIN) ð Access, 

Support & Training 
 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To register online go to : 

https://torchcast.webex.com 
 
 
 

 

   

Electronic and Printed 

Publications: 
 

Frontline -  TORCH’s official newsletter 

that provides members with concise, 

useful and timely information regarding 

hospital issues. 
 

Capitol Voice -  A great publication 

during legislative sessions that provides 

late-breaking news and alerts on state 

and national issues. 
 

Marketplace - An e-newsletter with 

the latest info, offerings, and services 

from TMSI. 
 

Illuminations  -  TORCH Leadership & 

Management Institute (TLMI) 

newsletter focused on professional and 

personal development topics.  

 

Cornerstone ðCornerstone provides 

information on activities, programs, new 

and resources for TORCH Foundation 

members. We welcome your input and 

look forward to hearing from you. 
 

Grant Line  and THE ASK - Access to 

information and alerts on funding 

opportunities and a online blog for 

grant writing tips, training resources, 

prospecting and funding research. 

Learn what’s happening in the world of 

rural health funding here! 

 

 

Webinar Education Program Details: 
 

To give participants the opportunity and flexibility to select topics and sessions of interest, TORCHcast is 

offered on a òper sessionó basis.  A TORCHcast session is scheduled typically twice a month (every other 

Wednesday at 2 pm).  All sessions are archived and can be accessed at https://torchcast.webex.com. 
 

Various TORCHcast Sponsorship opportunities are also available, including Product Spotlight sessions.  

Product Spotlights allow companies to demonstrate and showcase their health-related products, solutions, 

systems and services to TORCHcast  participants.  This is a great way for our hospitals to learn about new 

products and services.   
 

For registration information, session details, calendar listings and sponsorship opportunities, visit our website 

at www.torchnet.org or contact Dawn Haberkorn, Director of Education Services, at (512) 873-0045 or 

Dawn.Haberkorn@torchnet.org. 
 

 

 

 

 

 

 
 

 

 

 www.torchnet.org 

2010 Education Events: 
 

TORCH Annual Conference & 

Tradeshow: Celebrating 20 Years!  
 April 14-16, 2010 at the Hotel 

InterContinental in Addison, TX 
 

Texas Critical Access Hospital 

(CAH) Conference & Tradeshow  
June 30 ï July 1, 2010 at the Sheraton 

in Austin, TX 
 

Northwest Texas Hospital 

Association (NWTHA) Annual 

Convention 
July 14-16, 2010 at the MCM Elegante 

Suites in Abilene, TX 
 

Texas Association of Rural Health 

Clinics (TARHC) Annual Conference 
August 10-12, 2010 at the Omni Hotel 

in Austin, TX 
          

TORCH Leadership & Management 

Institute (TLMI) Annual Leadership 

Conference & Retreat 
September 8-9, 2010, at Horseshoe Bay 

Resort Horseshoe Bay, TX (near Austin) 
 

Hospital Information Technology 

Conference (HITCON) & Tradeshow  
October 20-21, 2010 at the Westin 

Hotel in Austin, TX 
 

 

Easy and secure 

onl ine registrat ion!  
 
 

For those with busy and 

demanding schedules, 

TORCHcast  is a cost -effective, 

time -saving and convenient 

way to stay current and learn 

about the various health -

related issues.  
 

Michael Kent, R.T., CIO 

Director of Radiology, Risk Manager 

Muenster Memorial Hospital 
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https://torchcast.webex.com/
https://torchcast.webex.com/
http://www.torchnet.org/
mailto:Dawn.Haberkorn@torchnet.org


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

P.O. Box 14547 

Austin, TX  78761 
 

505 E. Huntland Drive, #150 

Austin, TX 78752 

 

 
 

512-873-0045  

  

512-873-0046  fax 
 

www.torchnet.org 
 

   

  

 

    

 

 

Take this opportunity to participate in the 

TORCHcast Webinar Education Program to 

easily and conveniently gain a wealth of 

critical information & knowledge on rural 

healthcare topics to promote overall success 

and job performance!  To learn more, please 

visit our website at www.torchnet.org to view 

upcoming TORCHcast  sessions and simply fill  

out the included registration form!  We look 

forward to your participation in this exciting 
program!!  

Improved Performance & Excellence 
Through Webinar Education  

RETURN SERVICE REQUESTED  
 

 

http://www.torchnet.org/

