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Discharge Planner

- i A Discharge Planner makes sure that all patients
ES are discharged to a safe home environment. This entails
finding proper medical equipment, private sitters or
Home Health care, and making sure the patient has all
the medications they need. The Discharge Planner also
does patient teaching. For example, new moms are given
the opportunity to watch CDs on breastfeeding, car seat
safety and many other topics pertaining to newborn care.
Discharge Planning is very important to the patient,
preparing them to continue proper care once they are
discharged from the hospital. Dallam-Hartley Counties
Hospital District’s Discharge Planner is Connie Gonzales.
Connie is also a Certified Activities Director and a Certified
HCap Volunteer Benefit Counselor, which is beneficial
with her job as Swing Bed coordinator. Connie schedules
activities for Swing Bed patients, or makes arrangements
for them to join the Nursing Home’s activities, and strives
Connie Gonzales everyday to make a difference in patient care. -/
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Business Office
_and Admissions

and the ER Clerks. Katrina
is presently training Kay
Johnson as her replacement
as she will be continuing her
education in the fall.

Kay Johnson has been
with the hospital for 8 years.
She worked as a CNA/Unit
Clerk and in the Admissions
office. Kaye has been a CNA
for over 31 years. She also
assists with the Receptionist
/ Operator duties.

Kanice Deltoro’s posi-
tion at the hospital is the‘
Commercial Insurance and
Workers Compensation
Biller. She is responsible for
monitoring the accounts for
payment by the insurance
companies and any appeals
that may be needed. She
also assists with Reception-
ist/Operator duties. She is
one of our newest employees
to the business office. -

Sandra Lunsford’s po-
sition at the hospital is Ca-
shier/Data Processor. She




