
A Discharge Planner makes sure that all patients 

are discharged to a safe home environment. This entails 

finding proper medical equipment, private sitters or 

Home Health care, and making sure the patient has all 

the medications they need. The Discharge Planner also 

does patient teaching. For example, new moms are given 

the opportunity to watch CDs on breastfeeding, car seat 

safety and many other topics pertaining to newborn care. 

Discharge Planning is very important to the patient, 

preparing them to continue proper care once they are 

discharged from the hospital. DaHam-Hartley Counties 

Hospital District s Discharge Planner is Connie Gonzales. 

Connie is also a Certified Activities Director and a Certified 

HCap Volunteer Benefit Counselor, which is beneficial 

with her job as Swing Bed coordinator. Connie schedules 

activities for Swing Bed patients, or makes arrangements 

for them to join the Nursing Home s activities, and strives 

everyday to make a difference in patient care. 

bischarge Planner 

Connie Gonzales 
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Busihess Office 

and Admissions 
The employees of the 

Business Office and Admlssbus 

Office are usually the 

first impressions you have 

of DaJiam-Hartley Counties 

Hospital District, whether it 

be in person or on the phone. 

As a patient, the Admissions 

Office strives to quickly and 

correctly enter your information 

and direct you to the 

appropriate department for 

completion of your Doctor s 

orders. The Business Office 

is available to answer any 

questions you have about 

your account, insurance 

questions and billing needs. 

These employees strive to do 

this in an efficient and timely 

manner. This past year we 

have had many face changes 

in both departments and the 

new staff is ready to continue 

the excellent service that 

has been provided for the 

last 50 years. 

Business office staff 

The business office 

Manager position was recently 

handed over to 

Tammy Kirkland in March 
2008. Tammy has been with 

the hospital since June 2006 

and worked as the Commercial 

Insurance and Workers 

Compensation Biller. She is 

responsible for supervising 

the business office and admissions 

staff and her duties 

include hiring employees 

and assisting with all the different 

positions in the office 

when needed. 

Glenna Voss s position 

at the hospital is the Receptionist/ 

Operator. She is new 

to Dalhart as of April 2008. 

She has various duties, and 

has a smile for everyone she 

meets. 

Judy Groen has been 

with the business office 

since August 2005. She is the 

Medicare biller and assists 

with Receptionist/Operator 

duties as well as Admissions. 

Judy is responsible 

for monitoring all Medicare 

patients  accounts and processing 

Medicare appeals. 

Katrina Wheeler has 

been with the Business Office 

since December 2007 

and started at Daihart Family 

Medicine Clinic in February 

2007. Katrina is the 

Data Entry Clerk and assists 

with Receptionists/ 
Operator 

as well as Admissions 

and the ER Clerks. Katrina 

is presently training Kay 

Johnson as her replacement 

as she will be continuing her 

education in the fall. 

Kay Johnson has been 

with the hospital for 8 years. 

She worked as a CNA/Unit 

Clerk and in the Admissions 
office. Kaye has been a CNA 
for over 31 years. She also 

assists with the Receptionist 

/ Operator duties. 

Kanice Deltoro s position 

at the hospital is the( 

Commercial Insurance and 

Workers Compensation 
Biller. She is responsible for 

monitoring the accounts for 

payment by the insurance 

companies and any appeal 
that may be needed. She 

also assists with Receptionist/Operator 

duties. She is 

one of our newest employees 

to the business office. 

Sandra Lunsford s position 

at the hospital is Cashier/Data 

Processor. She 
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